RESUME

Name: Rakhi Rajendra Tiwari
Phone: 9892960212
Email : rakhitiwari299 @gmail.com

Career Objective:
A highly motivated software tester seeking to get a position in a reputed company, where
I can use my skills and knowledge to learn new things.

Technical Skills

Strong in SDLC, STLC and Defect Life Cycle.

Knowledge on Test Plan.

Knowledge of writing, reviewing and executing Test Cases.

Knowledge on Functional, Integration, and System Testing.

Knowledge on Smoke, Regression, Compatibility and various other types of testing.
Good Knowledge of Equivalence Partitioning & Boundary Value Analysis.

Good Knowledge of White Box & Black Box Testing.

Database Language: Basic SQL

Programming Language: Basic Java, Basic C++,Basic Java Script.
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Project Experience
Project 1.

Title: - Web Based Accounting ERP Systems (Front Accounting)

Description: - Front Accounting (FA) is a professional web based Accounting system for
Enterprise Resource Planning (ERP). It is targeted towards small and medium sized
enterprises.FA is multilingual and multicurrency. This Front Accounting web based is
integrated with modules that support most common Business Processes. It supports
multiple currencies. It usesMySQL as database Management System.

Project 2.

Title: -Jio Mart E-Commerce Website Description: - Jio Mart_1.0 is an Indian Online
grocerydelivery service, Jio Mart delivers grocery and daily essentials from nearby stores.

Project 3.

Title: MAHA Mobile Banking Domain Mobile Application Mobile Banking application
allows you to access your Bank Account using your registered Mobile Phone. Using this
application you can View account related information (i.e. Balance ,Mini Statement),
transferfunds, send funds through NEFT, Pay bills and raise service requests.


mailto:rakhitiwari299@gmail.com

Work Experience:

26 Jan 2022-Current Customer Sale and. Service Executive
Airtel Ltd Thane, MH

Provide information to customers about products and features to
boost sales in postpaid and prepaid acquisition

Achieve monthly postpaid sales targets. Ensure 100% customer
satisfaction by addressing their queries.
Conduct field visits for both enterprise customers and individuals.
Engage enterprise sales (B2B).
Provide training on COCP activation processes ol team members.
Coordinate with the team to achieve

SIP parameters and targets



Education Qualification

Degree Year of Board/Universit Percentag
Passing y e
BSC.CS 2020 Mumbai CGPA-6.31
University
H.S.C 2017 Maharashtra 45.52%
Board
S.S.C 2015 MP Board 72.82%
Strengths
» Self Management
» Energetic
» Loyal
» Positive Thinker

Certification

Doing certification cource in SQUAD INFOTECH in Manual Testing Cource and
Automation Testing and Working on Project Front Accounting_User_Guide.
Defect Management Tool:MantisBT Test Management Tool: TestLink.

Personal Details

Name : Rakhi Rajendra Tiwari

Gender: Female

Date of Birth : 07/08/1998

Contact Address :1706,6/B wing ,ISH CHAYA chs, Gavani Pada,Nahur
Road,Mulund west, Mumbai, Maharashtra - 400080

Hobbies : Dancing, Listening Music,Drawing, Books Reading

Declaration
I here declare that the Information given above is true to the best of my

knowledge.Place:-

Date :- Signature:
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