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Harinaidu Rayala

Date of birth: 30/08/1997 | Nationality: Indian | Gender: Male | Phone number: (+91) 6281046614 (Mobile)

Email address: rayalaharikrishnanaidu@gmail.com

ABOUT ME

Experienced SAP Basis Consultant, involved in support and maintenance of SAP systems with good track record of
company and customer satisfaction with strong foundation at key nodes of BASIS administration.

WORK EXPERIENCE

27/08/2018 - CURRENT Bangalore, India
SAP BASIS CONSULTANT INFOSYS LIMITED

+ Worked on different environments Net weaver & Non-Net weaver platforms, Databases - ORACLE, MS SQL Server
2012 and Operating Systems - Red hat-Linux, Sun Solaris & Windows Server 2008,2012.

+ Handling the tickets.

* Hands on experience in ECC, S4 HANA, SRM, SCM, BW & CRM administration.

* Hands on experience in NETWEAVER administration.

* Involved in EHP, SPS & NW version upgrade using SUM tool.

* Performed Kernel Upgrade.

« Client administration like Creating Clients, Client open & Client close.

* Support Packs upgrade through SPAM & installing ADD-ONs.

* Printer configurations in SAP and RPM (Remote print manager) & Bar-tender servers.

« Expertise in Database administration & Involved in Refresh activities of ORACLE, MS SQL Server 2012, HANA using
Backup and Restore methodologies.

* Providing SAP Basis administration Support for 24/7, Performance monitoring & Performance tuning, Problem
analysis & resolution.

* Monitoring the CCMS alerts, Trace files and RFC job queues, Configuring RFC Connections.

* Worked on tools like NWA & Visual Admin & Config tool, Telnet deployments, JSMON, JCMON, Wily Introscope and
SWPM tool, RPM, TRANSPORT EXPRESS TOOL.

* Have hands on Maintenance Planner and stack xml creation for upgrades.

PROJECTS

15/02/2019 - CURRENT
Evonik Industries Limited

* Trouble shooting on SAP systems.

« Handling the User tickets

+ Add-On installations using SAINT and support package upgrade using SPAM

* Involved in SPS upgrade through SUM tool.

* Performed Kernel upgrade

* Created portal users and assigned Roles as required.

* Performed DB refresh including post and pre-steps.

* Providing SAP Basis administration Support for 24/7, Performance monitoring & Performance tuning, Problem
analysis & resolution.

* Scheduling and monitoring the Background jobs along with standard housekeeping job.

* Reporting on spool and printing within SAP and monitoring Temse Objects, consistency and reorganization.

* Monitoring the CCMS alerts, Trace files and RFC job queues, Configuring RFC Connections.

* Monitoring the Updates process and terminated updates.

* Modified parameters and when required using profile maintenance.

* Movement of Transport request from transport directory to QAS & PRD using the TP, STMS.

« User administration like creating users, locking and unlocking. Adding roles, profiles to users upon request.

« Daily monitoring activities like analyzing ABAP dumps, alert monitors, system traces, lock entries, operation modes.
* Scheduling the daily backups in DB13.

« Estimating the database growth and request additional disk space proactively.
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* Monitor the Status of the Work Processes per Instance and document the critical statuses.

* Monitor the File System Space, CPU and Memory Utilization at OS Level.

* Performing Health Checks, Setting Profile Parameters and Operation modes, monitoring Background Jobs.

* Client administration like Performed Client creation, Client Export & Import, Client open & Close.

* Stopping and starting the SAP system

« Upgrade of SPAM & SAINT tools, Add-on Installations & support packs upgrade.

* Hands on experience in SAP-TM administration: Configured Transport Management System, Creating the Transport
Domain Controller, Include the System into the Domain, Creating Virtual system, Configuring the Transport Routes.
Configured logon groups for load balancing, modification of application parameters using Profile maintenance.

« Configuration and maintenance of Operation modes for Peak and Off-Peak hours.

« Efficiently used the Oracle Database administration tools like BRTOOLS for controlling database, Quarterly password
changes and maintenance activities.

* Oracle Database refresh (Backup & Restoring the database) and Table space management.

* Experience in using config tool, Hana studio, SAP HANA Cockpit

LANGUAGE SKILLS

Mother tongue(s): TELUGU
Other language(s):

UNDERSTANDING SPEAKING WRITING
Listening Reading Spoken production Spoken interaction
ENGLISH Cc2 Cc2 c2 c2 c2
HINDI Cc1 C1 B2 B2 C1
TAMIL 1 A1 B2 B2 A1

Levels: AT and A2: Basic user; BT and B2: Independent user; C1 and C2: Proficient user
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                     <p><br></p><p>• Worked on different environments Net weaver &amp; Non-Net weaver platforms, Databases – ORACLE, MS SQL Server 2012 and Operating Systems - Red hat-Linux, Sun Solaris &amp; Windows Server 2008,2012.</p><p>• Handling the tickets.</p><p>• Hands on experience in ECC, S4 HANA, SRM, SCM, BW &amp; CRM administration.</p><p>• Hands on experience in NETWEAVER administration.</p><p>• Involved in EHP, SPS &amp; NW version upgrade using SUM tool.</p><p>• Performed Kernel Upgrade.</p><p>• Client administration like Creating Clients, Client open &amp; Client close.</p><p>• Support Packs upgrade through SPAM &amp; installing ADD-ONs.</p><p>• Printer configurations in SAP and RPM (Remote print manager) &amp; Bar-tender servers.</p><p>• Expertise in Database administration &amp; Involved in Refresh activities of ORACLE, MS SQL Server 2012, HANA using Backup and Restore methodologies.</p><p>• Providing SAP Basis administration Support for 24/7, Performance monitoring &amp; Performance tuning, Problem analysis &amp; resolution.</p><p>• Monitoring the CCMS alerts, Trace files and RFC job queues, Configuring RFC Connections.</p><p>• Worked on tools like NWA &amp; Visual Admin &amp; Config tool, Telnet deployments, JSMON, JCMON, Wily Introscope and SWPM tool, RPM, TRANSPORT EXPRESS TOOL.</p><p>• Have hands on Maintenance Planner and stack xml creation for upgrades.</p><p><br></p>
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                 <p>• Trouble shooting on SAP systems.</p><p>• Handling the User tickets</p><p>• Add-On installations using SAINT and support package upgrade using SPAM</p><p>• Involved in SPS upgrade through SUM tool.</p><p>• Performed Kernel upgrade</p><p>• Created portal users and assigned Roles as required.</p><p>• Performed DB refresh including post and pre-steps.</p><p>• Providing SAP Basis administration Support for 24/7, Performance monitoring &amp; Performance tuning, Problem analysis &amp; resolution.</p><p>• Scheduling and monitoring the Background jobs along with standard housekeeping job.</p><p>• Reporting on spool and printing within SAP and monitoring Temse Objects, consistency and reorganization.</p><p>• Monitoring the CCMS alerts, Trace files and RFC job queues, Configuring RFC Connections.</p><p>• Monitoring the Updates process and terminated updates.</p><p>• Modified parameters and when required using profile maintenance.</p><p>• Movement of Transport request from transport directory to QAS &amp; PRD using the TP, STMS.</p><p>• User administration like creating users, locking and unlocking. Adding roles, profiles to users upon request.</p><p>• Daily monitoring activities like analyzing ABAP dumps, alert monitors, system traces, lock entries, operation modes.</p><p>• Scheduling the daily backups in DB13.</p><p>• Estimating the database growth and request additional disk space proactively.</p><p>• Monitor the Status of the Work Processes per Instance and document the critical statuses.</p><p>• Monitor the File System Space, CPU and Memory Utilization at OS Level.</p><p>• Performing Health Checks, Setting Profile Parameters and Operation modes, monitoring Background Jobs.</p><p>• Client administration like Performed Client creation, Client Export &amp; Import, Client open &amp; Close.</p><p>• Stopping and starting the SAP system</p><p>• Upgrade of SPAM &amp; SAINT tools, Add-on Installations &amp; support packs upgrade.</p><p>• Hands on experience in SAP-TM administration: Configured Transport Management System, Creating the Transport Domain Controller, Include the System into the Domain, Creating Virtual system, Configuring the Transport Routes. Configured logon groups for load balancing, modification of application parameters using Profile maintenance.</p><p>• Configuration and maintenance of Operation modes for Peak and Off-Peak hours.</p><p>• Efficiently used the Oracle Database administration tools like BRTOOLS for controlling database, Quarterly password changes and maintenance activities.</p><p>• Oracle Database refresh (Backup &amp; Restoring the database) and Table space management.</p><p>• Experience in using config tool, Hana studio, SAP HANA Cockpit</p>
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