0 ICICI Bank

Date: 03/10/2024

To Whomsoever it may concern

Dear Vinod PaulNediyedath,

Subject: Responsé to Your Inquiry Regarding Account Statement Error : '

Thank you for bringing the data entry error on your account statement (Account Number: 6264aOl 523517)
dated 29-08-2024 to our attention. We sincerely apologize for any confusion or inconvenience this may

have caused.

We are currently in the process of rectifying these errors, and you can expect to receive a corrected
statement shortly. Please rest assured that we take such matters seriously and are committed to maintaining

the accuracy of your account information.

If you have any further questions or need assistance, please do not hesitate to contact us at 81398 77302

or visit your nearest branch.

Thank you for your understanding and for being a valued customer.

Sincerely,

For ICIG|

For ICICI Bank
Authorized Signatory
Mathew Thomas, Manager
Email id: mathews.thomas@jicicibank.com, Contact: +91 81398 77302
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