@ VFS.GLOBAL

Date:02-07-2024
Luxembourg Visa Application Centre, Bangalore

Appointment Letter

Number of Applicants : 1 Group URN - LXDL65003650523

Appointment Details :
Applicant Name Reference Number Passport Number Appointment date & Visa Category
time
ASHLEY STEVE IMUMMWUNMNIRIY - yoeso413 10-07-2024 10:00 Long Stay
FERNANDES
LXDL65003650523/1

Your appointment has been confirmed for the date and time reflecting against your name and reference number. Please be available at
the following address not more than 15 minutes before the appointed time.

Luxembourg Visa Application Centre, Bangalore

VEFS Global Services Pvt. Ltd.Gopalan Innovation MallNo- 22, Bannerghatta Main Road, Sarakki Industrial Layout, 3rd Phase, J. P. Nagar,
Bengaluru, Karnataka

Bangalore,

Karnataka,

Bangalore,

560076.

Your safety is our priority. As part of precautionary measures, customers visiting our Visa Application Centres may be subjected to
body temperature checks to assess their health conditions and required to wear face mask and gloves. Customers exhibiting COVID-
19 symptoms, including fever (higher than 38 degrees Celsius), cough and difficulty breathing will be allowed to reschedule their
application submission for another day and will be advised to seek medical attention at the nearest healthcare facility of their choice.

Apart from the safety procedures conducted, please note that

1.Limited number of customers will be allowed inside the Visa Application Center at a time, therefore please ensure you arrive at
your stipulated appointment time.

2.Wearing a mask within the Visa Application Centre is mandatory.

3.Customers are requested to complete the Courier formalities as post decision passports will only be returned by courier as mandated
by the Consulate General of Germany in Mumbai. Applicants will not be permitted to visit the Visa Application Centre for collection
of passport

Important Information:

Please note that any Queries/ Refund Requests/ All matters related to the above transaction, can and must only be addressed to
info.luin@vfshelpline.com within 1 month of the date of this receipt. Refunds if any are subject to the applicable Embassy and VFS
Refund Policies applicable.
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@ VFS.GLOBAL

Thank you for your understanding and cooperation.

Luxembourg Visa Application Centre, Bangalore

For more visa information, please log on to the website - http://www.vfsglobal.com/luxembourg/india/.

You can also contact the helpdesk at the below mentioned details.
Email ID : info.luin@vfshelpline.com

Helpline Number : 022 67866069

Payment Invoice

Transaction Date 07/02/2024 07:16:02

Transaction Id 113356473412

Transaction Amount INR 1605.00

Payment Details

ASHLEY STEVE FERNANDES

VFS Service Charge 1605.00 N/A 1 Yes 1605.00
Sub Total : INR 1605.00
Grand Total : INR 1605.00

Additional list of ‘Value Added Services’ that are available at the Luxembourg Visa Application Centre, Bangalore VAC are as under:

Prime Time Submission Prime Time Submission INR
2711.86
Hold At Location Hold At Location INR 677.97
Prime Time Collection Prime Time Collection INR 677.97
Courier Assurance Courier Assurance INR
1100.00
Courier Fees Courier Fees INR 677.97
Form Filling Form Filling INR
2118.64
Premium Lounge Premium Lounge INR
2796.61
SMS SMS INR 338.98
Travel Inconvenience Travel Inconvenience INR 550.85
Auto Call Back Auto Call Back INR 338.98
Please note:

Please note it may take more than the prescribed time mentioned on your Appointment letter while submitting your Visa
Application at VFS Centre.
Applicants will be issued with a token number at the Application Centre and will be entertained as per the token number assigned.

It may take more time depending on the number of Applications submitted at the counter by an Individual.
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@ VFS.GLOBAL

KEY MEASURES FOR YOUR HEALTH & SAFETY AT OUR VISA
APPLICATION CENTRES

Our Visa Application Centres follow the highest health and safety standards based on the guidelines
from WHO and local health authorities. We count on your cooperation and strict adherence to ensure a
healthy and safe environment for you and our employees. After all, safety is our top priority

Temperature

screening before

entry, where
applicable

Strict adherence

to social

distancing of 2
metres / 6 feet.

Use of masks
and gloves as
required.

Regular
sanitization of
premises with
disinfectants
approved by
WHO.

G

s

No-contact
security
screening.

Regular
disinfection of
frequently
touched
surfaces.

Measures may vary across different regions and centres based on local health guidelines.

For more information, please visit

visglobal.com/customer-advisories

Watch this video to learn more about the health & safety measures implemented at our
visa application centres & how you can prepare better before your visit.
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