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Appointment Date Appointment Time Visa Application Center
07 Aug 2024 01:00 pm Austria Visa Application Centre,
Chennai
Number of Customer/s Visa Category
1 StudentVisa-Long Stay

Appointment Details

Applicant Name Passport Number Appointment Time Visa Category Reference Number
sooom  Susontvientong sy |INNIIIRIALY

AULK65347770773/1

Your appointment has been confirmed for the date and time reflecting against your name and reference number. Please be available at
the following address not more than 10 minutes before the appointed time.

Email ID : info.ausin@vfshelpline.com
Helpline Number : 022-67866008

Austria Visa Application Centre, Chennai

Ramee Mall, 2nd Floor, No. 365, Anna Salai, Teynampet, Chennai —
600018, Tamil Nadu, India.

Chennai,

India,

“Please note that additional charges is applicable for Premium Lounge services " For more information kindly visit www.vfsglobal.com.
Dear Applicant,

Thank you for sparing your valuable time to book an appointment for submission of your visa application/s at our nearest Joint Visa
Application Centre.

We are pleased to inform that, your appointment request for the preferred date and time as per aforesaid information table has been
confirmed. Kindly check your travel details on the Visa Application Form along-with supporting documents before approaching the
submission counter. Incorrect/Incomplete information may result in unwarranted delays.

Kindly be advised to approach the Centre 15 minutes prior to the scheduled time slot.
Address:

VFS Joint Visa Application Centre,
No74, Fagun Towers, Third Floor, Ethiraj Salai, Egmore, Chennai: 600008

Security Regulations:

Due to security reasons the following items will not be permitted inside the Application Centre or stored in the premises with effect from
5th of February 2007.

All battery operated or electronic gadgets such as cameras, audio/video cassettes, compact discs, MP3s, floppies, laptops, or portable
music players.

All bags such as travel bags, back packs, briefcases, suitcases, leather, jute or cloth bags and zip folders. Only a plastic bag containing
your application related papers would be permitted.

1. Sealed envelopes or packages.

2. Any inflammable item such as matchboxes/ lighters/ fuel etc.

3. Any sharp objects such as scissors, pen knives or nail filers.

4. Weapon or weapon like objects or explosive material of any kind.
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5. Electronic gadgets are not allowed inside the VAC.

The list provided above is not finite. Other items may be prohibited based on security staff discretion. For more details kindly visit our
website http://www.vfs-austria.co.in/security_regulations.html

Additional Services

At VFS Global, we constantly strive to offer a range of hi-end services to enhance customer satisfaction. As part of our constant and
ongoing endeavor to add value to applicants’ experience, it is our privilege to offer the following services:

SMS Service

VES Global is pleased to be able to offer an SMS service which updates customers in India on the progress of their Austria visa
applications. The easy to use SMS service sends an automated message to the applicants mobile phone at various stages of the visa
application process. This is followed up with an automated email message to the applicants email informing them of the status of their visa
application. The SMS text is available in English.

For more details kindly visit our http://www.vfs-austria.co.in/additional_services.html#_SMS_Service:
Courier Service

Get the passports delivered at your doorstep for an additional fee per Passport (inclusive of Service tax).Courier charges are non-
refundable.

For more details kindly visit our http://www.vfs-austria.co.in/additional_services.html#_courier_oservice

Premium Service Lounge

The VFS Premium Service Lounge is available at the visa application centers in New
Delhi/Ahmedabad/Chennai/Cochin/Hyderabad/Mumbai/Pune/Bangalore/whitefield and it offers:

Separate lounge with personalized service by a dedicated staff Refreshments Faster submission at the Visa Application Centre
SMS and E-mail alert on the status of your application Courier delivery of your passport without any additional charge Photocopying and
printing services for your documents (Please Note: Whitefield centre Applicants are requested to make their own arrangements for
Printing, Photo copy of the documents and photo booth service.)

For more details kindly visit our
http://www.vfs-austria.co.in/additional_services.html#_Premium_Lounge_Service

For other additional services like photo booth/ photocopy/ Prime Time & ODMV please visit
http://www.vfs-austria.co.in/additional_services.html

Note:

The above service offering is optional. All VFS’s service charges are inclusive of Goods & Service Tax —-SGST @9% and CGST@9%)
Applicants are requested to collect appropriate receipts while opting for these services.

Parking Information:

Please note, parking facilities are not provided for applicants / Visitor's vehicle in the building compound of VFS Global visa application
Centre located in Chennai at Fagun Towers, Third Floor, No 74, Ethiraj Salai, Egmore, Chennai - 600 008.

We advise applicants/ visitor's to make transportation arrangements accordingly.

Contact us:

For more visa information please log on to the website - http://www.vfs-austria.co.in/index.html
Helpline: +91 2267866008

Email ID: info.ausin@vfshelpline.com

Important Information:

Please note that any Queries/ Refund Requests/ All matters related to the above transaction, can and must only be addressed to
info.ausin@vfshelpline.com within 1 month of the date of this receipt. Refunds if any are subject to the applicable Embassy and VFS
Refund Policies applicable.

Thank you for your understanding and cooperation.

Austria Visa Application Centre, Chennai

For more visa information, please log on to the website - http://www.vfs-austria.co.in.

You can also contact the helpdesk at the below mentioned details.

Email ID : info.ausin@vfshelpline.com
Helpline Number : 022-67866008
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VISIT ARRIVE COLLECT SUBMIT PAY TRACK
Visit Visa Arrive 15 min prior to Collect token in Submit your Make payment and Track progress
application Center the appointment reception and wait documents and collect receipt of application
in person time for your turn biometrics(if through
applicable) website/subscri
be for SMS

Logistics Fees

Courier Assurance Know more.. Know more..

Payment Invoice

GST No. : PAN No. . TRUE
Transaction Id ;397669325 Transaction Date : 08/03/2024 09:03:19
Transaction status . Transaction Success Transaction Amount : INR 1780.00

VES Service fees:

Applicant Name Unit Price Service Tax/VAT

FELIX ANTONY VFS Service Charge 1780.00 N/A 1 Yes 1780.00
KODIYAN PAUL

Total Amount : INR 1780.00

Grand Total : INR 1780.00

Please note:

Please note it may take more than the prescribed time mentioned on your Appointment letter while submitting your Visa Application at VFS

Centre.
Applicants will be issued with a token number at the Application Centre and will be entertained as per the token number assigned.

It may take more time depending on the number of Applications submitted at the counter by an Individual.

KEY MEASURES FOR YOUR HEALTH & SAFETY AT OUR VISA APPLICATION CENTRES
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Our Visa Application Centres follow the highest health and safety standards based on the guidelines from WHO and local health authorities.
We count on your cooperation and strict adherence to ensure a healthy and safe environment for you and our employees. After all, safety is
our top priority

fO'I@ Temperature screening before entry, where applicable
@ Use of masks and gloves as required.
«ﬁ» No-contact security screening.
o
W | Strict adherence to social distancing of 2 metres / 6 feet.
Regular sanitization of premises with disinfectants approved by WHO.

fﬂl@ Regular disinfection of frequently touched surfaces.

Measures may vary across different regions and centres based on local health guidelines. For
more information, please visit vfsglobal.com/customer-advisories ®
Watch this video to learn more about the health & safety measures implemented at our visa
application centres & how you can prepare better before your visit.

(ufe ) vescLoBaL

<Other disclaimers goes here>

Click here to watch the video on
the Health & Safety measures
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