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Career Objective

                Being into the US Health care Industry, I have gathered potential knowledge in different roles in US Health care such as Business Analysis, claims Coding, Quality, High dollar and Payment Guarantee.
To become a significant contributor in an esteemed organization and have the pleasure working with the most competent professionals.

Profile Summary


Lancesoft IND pvt ltd - Executive
                                                  26th October 2022 - 5th September 2023

· Worked as a executive business analyst dealing with all the business requirements and Data monitoring 
· Having 12 Months of experience in analyzing, filtering and presenting the potential data on the excel which helps the IT Recruitment teams in recruitment.
· Used to pull the data and filter them based on client requirements, Client calls Handling and Conducting Meetings and Sharing the requirement details with the team. 
· Used to help machine learn and auto predict the required data and send it to the pool where the candidate profile matches with the desired job requirements
· Used to present the data of the candidates willing to get the job based on the skills and also the client requirements using excel, flowcharts etc 
· Sourcing potential candidates from various sources - through networking and ATS based on the business requirements as per the statistics of financial data
· Calculated the individual budget requirements and based on the client’s budget allocation.
· Sound understanding of requirements under technological preview

RSV Groups - Technical Associate 
			22st November 2021 – 21st October 2022

· Worked as a Technical Associate  business analyst dealing with all the business requirements and Data monitoring 
· Having 11 Months of experience in analyzing, filtering and presenting the potential data on the excel which helps the Technical Teams.
· Used to present the data of the candidates willing to get the job based on the skills and also the client requirements using excel, flowcharts etc 
· Used to pull the data and filter them based on client requirements, Client calls Handling and Conducting Meetings and Sharing the requirement details with the team. 
· Used to help machine learn and auto predict the required data and send it to the pool where the candidate profile matches with the desired job requirements
· Sourcing potential candidates from various sources - through networking and ATS based on the business requirements as per the statistics of financial data
· Calculated the individual budget requirements and based on the client’s budget allocation.
· Sound understanding of requirements under technological preview

Carelon Global Solutions (Previously known as Legato) - Claims Associate (Acting Senior Associate)
14th January 2019 - 15th November 2021

· Having 2.10 Years of experience in US Health Insurance 
· Assigning and Processing claims and determining benefits according to the member contract.
· Performs other duties as assigned by looking into financial data.
· Handled Client calls(Onshore) and Meetings and Shared the requirement details with the team.
· Strong personal work ethics with a commitment to build credibility and trust.
· Expertise in processing both Professional and Institutional claims.
· Handling High dollar, complex claims, PG claims, W5 Queue Claims and ensuring timely resolution so that there would be no disruptions on the client financial statistics
· Prioritize High aging claims to avoid Penalties by analyzing the budgets.
· Meeting Expected Production and Quality on monthly Basis.
· Regularly update on process knowledge and Sharing to Team.
· I got an opportunity to do Internal Audits on Claims to avoid external errors to maintain Team quality.
· Worked as an Acting SA and supported Team leads in handling Team. 
· Has provided training and Supported Newly joined batches and Trained/supported associates in processing PG and High Dollar claims.

Achievements

· Awarded as Star Performer for 3 times for meeting quality and production targets.
· Won GEM award for maintaining top rank in the scorecard for an Year.


Professional Experience

· Worked as an Claims Associate in Carelon Global Solutions (Legato) from Jan 2019 to Nov 2021.
· Worked as an Technical Associate in RSV groups from Nov 2021 to Oct 2022.
· Worked as an Executive for Lancesoft, Hyderabad from Oct 2022 to  Sep 2023.

Academics

· B. Com, Avanthi degree and PG college.
· Intermediate, Sangam laxmi bai junior college.
· SSC, Silver drops high school.

Skills
· Business management, Business analysis, Data management, Business Data handling, Finance and accounting, Hands on ATS, HTML, Good Communication and presentation skills, and  Team management 
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Declaration

              I hereby declare that the above said information is true and correct to the best of my knowledge and nothing has been concealed or distorted.

Place: Hyderabad


